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Owners Corporation Network (ACT) 

Newsletter 
 

Issue 5 - August 2017 

 

As President of the OCN (ACT) 
 
I invite you to read our latest Newsletter and 
attend our next AGM on Tuesday 15 August 2017 
at 5.30 pm in the Canberra Club in Blackall Street 
Barton and for catering purposes an RSVP would 
be appreciated. We are not holding a Public 
Forum following the AGM as has been our past 
practice. Our Executive Committee (EC) efforts 
and funds are currently being applied to create 
and deliver Training Courses for our members 
with particular emphasis on Owners Corporation 
/Executive Committee responsibilities. We 
consider it is particularly important that you 
attend this year’s AGM as much has happened in 
the past year as your EC has remained very active 
working with the various parts of Government to 
ensure better support for those of us who make 
the choice to own and live in the Strata Sector.  
This housing sector continues to grow at a higher 
rate than other sectors and your support for OCN 
remains critical as we create a strong voice in the 
community. 
 
There are many useful and informative articles 
contained in this Newsletter and our Website and 
Facebook continue to be critical in informing 
members and the broader community of our 
activities and the status of strata issues in the 
ACT. In particular I wish to highlight some of our 
initiatives and aspects of strata we consider 
important. 
 
Recently you have probably received your latest 
ACT Revenue Rates Notice for your Strata Unit.  
Don’t be surprised if you see it has increased by 
almost 40% over last year and up to 120% since 
2011/12. The current Government seems intent 

on continuing with these huge increases even 
though many of you may have paid substantial 
stamp duty to move into strata. The strata 
community may need to unite to consider its 
position on these costs and the fairness of the 
support the Government gives you. Some of this 
lack of support relates to the need for revision of 
legislation which currently needs attention to 
address many issues. Disputes bought to ACAT 
(ACT Administrative and Civil Tribunal) and Access 
Canberra continue to rise while these issues exist.  
The increase in poorly designed Mixed Use 
Apartment complexes has escalated the number 
of these issues. Some of these relate to lack of 
proper kitchen facilities (cool rooms, exhaust 
systems and drainage), inadequate positioning of 
toilets and waste storage and removal (in 
existence to support commercial businesses), lifts 
shared by restaurants and bars with residents, 
inadequate parking, significant noise and unfair 
sharing of costs for utilities such as water and 
electricity. 
 
The OCN has been attempting to work with 
Minister Ramsay’s area (Access Canberra) to 
revise the 2011 Unit Titles (Management) Act and 
with Minister Gentleman’s Directorate of 
Environment Planning and Sustainability to 
address the missing Legislation to support Mixed 
Use. We have also had some success in working 
with the Government’s Transport Canberra and 
City Services on improving Waste Removal and 
Storage. 
 
Considering the training initiatives of the OCN 
you may recall at the Public Forum we held last 
year Liberal MLA Alistair Coe highlighted support 
for training in the strata sector. Since then the 

http://ocn.org.au/
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Greens have provided support for this initiative 
and Access Canberra on behalf of the 
Government has been working with the OCN on 
the ideas. More recently Strata Community 
Australia (the National peak body for Body 
Corporate Managers) has indicated a willingness 
to join the initiative. SCA do have good material 
on which to build such courses and their 
contribution with OCN and Government could 
advance this project more quickly. 
 
Please come to the AGM and invite your friends 
to attend and possibly join OCN. Take the 
opportunity to express your views on OC/EC 
Training, Legislative Reform and Government 
support to the strata community for the Rates 
you pay to support the Government’s desire for 
more use of Strata in town centres and close to 
transport corridors. This emphasise on strata by 
government is reducing the costs on 
infrastructure. 
 
If you are unable to attend the AGM or you wish 
to support ideas expressed above please email 
the various Ministers, ramsay@act.gov.au, 
gentleman@act.gov.au, and on Rates Issue 
barr@act.gov.au. You could also contact your 
local MLA and send your views to 
president@ocnact.org.au. 
 
Regards Gary Petherbridge 
 

Have your say on how the UT(M)A needs 
to be amended 
 

The ACT Government has signalled its intention 
to review and amend the Unit Titles 
(Management) Act and the Unit Titles Act in this 
term of government.  
 
The OCN executive would greatly appreciate your 
input to an OCN submission to Attorney General 
Ramsay. Send your views to 
president@ocnact.org.au. Or contact the 
Attorney General at ramsay@act.gov.au or your 
Assembly members. 
 

Access to the Corporate Register 

Is your Strata Manager telling your EC that it 
cannot have access to owner’s names, addresses, 
phone numbers and emails because the Privacy 
Act does not allow it? Their argument is totally 
wrong. See the OCN website at 
http://web.ocnact.org.au/ 
 
You can also draw your Manager’s attention to a 
recent ACAT case UT 1/2017. 
Presidential Member Elizabeth Symons ordered 
“1. Pursuant to s. 129(2) of the "Unit Titles 
Management ACT 2011" and by close of 
business 13 March 2017, the First Respondent, 
Ian McNamee and Partners Pty Ltd provide to 
the Applicant in the amended Application, the 
Executive Committee of the Owners 
Corporation of Units Plan 930 an electronic 
copy of the Corporate Register, including e-mail 
addresses and telephone numbers, to enable 
the Executive Committee to notify unit owners 
of this litigation.” 
 
It is obvious Presidential Member Symons could 
not have made that order if the Commonwealth 
Privacy Act 1988 precluded Executive Committees 
(ECs) obtaining all the contact information that 
owners provide to their corporation via the 
Manager. 
 
Some Managers who want to work co-operatively 
with owners and residents make this information 
available without argument. Other Managers are 
still arguing that they are unable to give the EC 
ready access to the members of the owners 
corporation on privacy grounds. Not surprisingly 
this usually happens when the EC and the 
Manager are in dispute. 
 
Access Canberra has written to OCN 

“In our view, the order was specific to the 
proceedings and does not indicate Executive 
Committees have a general right to be given 
a copy of the corporate register or contact 
details for unit owners beyond the 
information required to be provided by 
section 114.”   

Access Canberra is not saying ECs have no right to 
the information. But Access Canberra did go on to 
write: 

mailto:ramsay@act.gov.au
mailto:gentleman@act.gov.au
mailto:barr@act.gov.au
mailto:president@ocnact.org.au
mailto:president@ocnact.org.au
mailto:ramsay@act.gov.au
http://web.ocnact.org.au/
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“Of course, Executive Committees may find 
that the order establishes a precedent that 
they can rely on in proceedings in the future 
but it would be up to an Executive 
Committee to commence proceedings and 
obtain an order itself.” 

 
The UTM(A) 2011 does not define “address” as 
being only residential or postal. The ACT 
Magistrates Court has, on several occasions, 
approved the serving of subpoenas via Facebook. 
 
If an OC has not appointed a manager, the 
corporate register details will always be available 
to the EC.  The Act does not provide, where an OC 
has appointed a Manager, for the corporate 
register information to be withheld from the EC 
simply because a Manager has been appointed. 
 
Two courses of action are open to ECs. The first is 
to provide owners with a Corporate Register 
details form that identifies which details (i.e. 
email / phone) an owner does not wish the EC to 
have access to – in other words it provides an 
“opt out” mechanism (the form is attached to this 
Newsletter). The OC can then pass an ordinary 
resolution that the OC approves EC access to all 
information held on the corporate register unless 
indicated otherwise by individual owners via the 
“opt out” mechanism provided for on the form. 
 
The second is to write into your contract with 
your Manager that the EC has access to all the 
contact information that the Manager has 
collected whenever the EC resolves that it needs 
it. If the Manager will not agree to this, do not 
hire them. 
 
If your contract is not up for commencement or 
renewal and your Manager is being 
obstructionist, take the matter to ACAT. All the 
EC needs to do is lodge an application and pay 
the $145 fee. You do not need to hire a lawyer.  
OCN can offer assistance. At the Directions 
Hearing the EC simply needs to state its case and 
show the information is to be used in managing 
the OC. ACAT has shown it does not accept the 
argument that the Privacy Act precludes the OC 
having access to its own information. So, the 

matter is unlikely to go to a formal hearing and 
the EC will get the information it needs. One EC 
got around the Manager’s ban on it contacting 
owners directly about the contract the Manager 
was offering on a take it or leave it basis by 
holding the scheduled meeting on the pavement 
outside the Manager’s office. Hopefully you 
won’t have to stand in the cold. 

Development Control Code (DCC) – 
seeking best practice waste management 
in the ACT 

ACT NOWaste are currently revising the waste 
code. As part of their consultation process they 
have been in contact with the OCN. The high-
level objectives are as follows:  
• Achieve higher rates of recycling – levels 

are currently very poor in multi-unit 
developments (MUDs) 

• Ongoing cost-effective solutions for the 
Territory, body corporates and residents  

• To be responsive to the changing urban 
form – more higher density MUDs and 
mixed-use precincts 

• Facilitate high quality urban design - service 
entrance ways and appearance from the 
street, narrow laneways with more 
activation, best use of space within a 
development 

• Workplace health and safety, amenity, 
public safety and hygiene 

• Integrating MUDs into organic collection 
with the roll out of green bins 

 
Key Issues  
• Small trucks have been requested by 

developers and the property council 
• Current hopper sizes and designs not 

always suitable for residents and 
contractors to move 

• Current allocation of garbage and recycling 
in MUDs is inappropriate 

• Many MUDs do not comply with DCC 
creating difficulty in providing services and 
costs to residents 

• DCC does not have appropriate legislative 
support 
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• Current DCC provisions not appropriate for 
very large MUDs 

• Current DCC does not allow sufficient scope 
for innovation 

• Kerbside collections restricted to smaller 
MUDs 

• NCA controlled land may not require plans 
to be submitted in accordance with the 
code 

Flexible braided pipes responsible for 
more than 20 per cent of water damage 
claims  

 
 

Note the link to Canberra Times below. Most 
apartments have a flexible connection (short 
(30cms) braided flexible hose) between where 
the hot and cold pipes exit the walls to the taps.  
 
http://www.canberratimes.com.au/business/con
sumer-affairs/flexible-braided-pipes-responsible-
for-more-than-20-per-cent-of-water-damage-
claims-20170503-gvy8l0.html 

Here are a couple of videos highlighting the 
problem, as well as showing the correct way to 
install flexi hoses. 

https://www.youtube.com/watch?v=YTIywCKMF
qA 
https://www.youtube.com/watch?v=kL-w5dJlnFs 
 
It is imperative that all apartment dwellers know 
where and how to turn off water supply to the 
apartment. The majority of apartments only have 
the one valve for the whole apartment. If a 
braided hose bursts, you must turn off water to 
the apartment and call a plumber. Popular 
opinion is that most braided flexi hoses have a life 

of 10 years, sometimes less depending on the 
quality and situation. Chemicals under the sink 
and poor installation can affect hose life. Also, 
hoses connected to the hot water tend to have a 
shorter life. It is also advisable to turn off the 
apartment water supply should you be gone for 
an extended period. 
 
Most apartments will have 2 braided hoses under 
the kitchen sink, one to each toilet cistern and 2 
each under the bathroom hand basins. The 
bathroom basin connections are usually easily 
accessible and should not cause an issue if they 
leak as there is a drain in each bathroom.  
However, a burst flexi hose may send water in all 
directions and not just to the drain in the floor.  
The issue is similar to hoses fitted to washing 
machines and dishwashers. However, these 
normally have a life of less than 10 years 
(therefore new hoses) and have separate taps 
which should be turned off when not in use. 
 
A leak or burst flexi hose in an upper floor could 
go undetected and flood the apartment as well as 
all those below. One OCN member Body 
Corporate is replacing all flexible hoses in all 
apartments at Body Corporate expense. The 
apartment block is 12 years old and has not as yet 
had any issues with the flexible hoses. A key issue 
is ensuring that the plumber can gain access to all 
apartments, which might require several visits.  
 
What should you do: 

1. Ensure that you (and your tenants) know 
how to turn off the water supply to the 
apartment. 

2. Turn off the apartment water supply if 
leaving for an extended period. 

3. Replace flexible hoses every 10 years with 
high quality fittings. 

 

The Installation and Ownership of Solar 
Panels on a Class A Roof by a Solar Power 
Company 

  

Several OCs are considering arrangements where 
a company installs and owns solar panels on the 
roof of a Class A building, supplies some or all of 
the OC’s common property power usage at a 

http://www.canberratimes.com.au/business/consumer-affairs/flexible-braided-pipes-responsible-for-more-than-20-per-cent-of-water-damage-claims-20170503-gvy8l0.html
http://www.canberratimes.com.au/business/consumer-affairs/flexible-braided-pipes-responsible-for-more-than-20-per-cent-of-water-damage-claims-20170503-gvy8l0.html
http://www.canberratimes.com.au/business/consumer-affairs/flexible-braided-pipes-responsible-for-more-than-20-per-cent-of-water-damage-claims-20170503-gvy8l0.html
http://www.canberratimes.com.au/business/consumer-affairs/flexible-braided-pipes-responsible-for-more-than-20-per-cent-of-water-damage-claims-20170503-gvy8l0.html
https://www.youtube.com/watch?v=YTIywCKMFqA
https://www.youtube.com/watch?v=YTIywCKMFqA
https://www.youtube.com/watch?v=kL-w5dJlnFs
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discount and sells power to the market. The 
proposal includes the belief that S23 of the Unit 
Titles (Management) Act only requires an 
ordinary (simple majority) resolution to approve 
such an arrangement. 
  

The OCN Executive thinks that the combined 
effect of Sections 20 to 23 of the Unit Titles 
(Management) Act does not allow OCs to validly 
enter such a contract. It has sought the view of 
the ACT Government. 
  

If your OC is contemplating such an arrangement, 
the OCN Executive suggests that your EC should 
seek the advice of Justice and Community Safety 
(JACS) and/or your own legal advice. 
 

Property Maintenance 
 
As strata properties mature, ECs are looking for 
efficient well designed and cost-effective 
maintenance approaches. The things to consider 
for A Class (apartments) and B Class 
(townhouses) are going to be different. The ACT 
Government (jointly with the OCN and MBA) has 
produced a Guide for Maintenance but there are 
still some issues to resolve relative to Legislation 
which would better define responsibilities of 
individual owners versus the OC. Apart from 
these missing directives the OCN believes it is 
worthwhile to begin to contribute ideas on 
maintenance that have recently proved 
worthwhile. This initial article (see below) relates 
to External Maintenance of Medium/High Rise 
Apartments. The approach involves use of Rope 
and Platform Access which removes the need for 
Scaffolding which can add significant cost, create 
access issues and create damage to expensive 
landscaping. The company involved is CPR but 
other similar companies may be available.  
 
“Our key goal at CPR is to repair as necessary any 
building faults and add colour to your property. In 
addition, our teams prime aim is to provide our 
clients with exceptional customer service and 
quality workmanship, underpinned by our focus 
on innovative access, technology driven painting 
and affordability. 
 

Under the same management, team CPR have 
proudly serviced the building industry since 1993. 
Our award-winning painters, tradesmen and 
management team are extremely proud of the 
on-going accolades and awards we have won for 
Customer Service, Quality Workmanship and 
Value for Money. The recognition provided by 
our clients and the Master Painters Association, 
keeps us on track in delivering where it most 
counts. 
 
With hard work, due diligence and a very 
pragmatic approach to all jobs, our team of 
painters, renderers, engineers, architects and 
office management strive for success on every 
project undertaken. Our main objective is to 
deliver completed projects on time, in budget 
and with a high-end finish. The key benefits for 
our customers are superb workmanship, better 
maintenance and longer warranties, all with cost 
savings of at least 10% or more. 
 
CPR completes over 3,000 strata units per 
annum, and the range of clients includes 
residential apartments, strata, office buildings, 
hotels, heritage, retirement villages, hospitals, 
schools, industrial and Government properties. 
 
Our very unique but pragmatic approach to 
undertaking remedial, painting and maintenance 
work on private properties and commercial 
buildings is without precedence.” 
 

OC Executive Committee Member 
Training 
 
Since our AGM in 2016 your executive has met 
several times with Access Canberra staff to 
progress the OCN Proposal to provide Training 
Courses to support owners in the Strata Sector.  
Most recently we have proposed to work jointly 
with Access Canberra and the SCA National 
Training Group.  Our next meeting on this is on 23 
August 2017.  SCA have delivered courses in some 
states and New Zealand based on material we 
have reviewed. The courses are based on a Five 
Module Program covering Committee 
Governance, Planning for the Future, Committee 
Operations, Finances and Facility Management.  
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We envisage the course material would need 
some very slight modification to fit in with ACT 
Strata Legislation. Initially Course Delivery would 
probably be ‘face to face’ and with video 
production and ‘lessons learnt’ we may move to 
an on-line version. Course handout Material 
could be made available as a useful future 
reference source. The National SCA group see the 
training for their customers as part of an 
important path to improving the delivery of 
service ‘in partnership’ with Executive 
Committees. Access Canberra would provide 
access to all Unit Title establishments in the ACT 
and so promote this training opportunity.  The 
government would also provide facility and 
course delivery support. 
 

Guides for Buying and or Living in Unit 
Title Properties 
 
At our meetings with Access Canberra we 
continue to address the need for a concise Guide 
for Future Buyers of Apartments and Town 
Houses and two more comprehensive Guides for 
ongoing Complex Management and Property 
Facility Management and Maintenance. These 
two Guides could become an integral part of the 
Training discussed above although they should be 
made available more broadly via conveyancing 
lawyers and real estate agents. Access Canberra 
and the OCN see this initiative as contributing to 
less disputes and ACAT Cases as owners or OC 
Members become more aware of ‘What it Means 
to Part of the Strata Community’. 
 

Find the OCN on Facebook  
Keep up to date with the OCN. ‘Like’ us on 
Facebook by clicking on the link 
https://www.facebook.com/ocnact or search 
Facebook for Owners Corporation Network – 
Australian Capital Territory. Please share the link 
with others or send them a ‘suggestion’ request 
to ‘like’ the page. 
 

Website  
The OCN Website http://web.ocnact.org.au is our 
main avenue for keeping members informed of 
progress on the various activities in which your 

committee is involved, and it provides 
opportunities for members to discuss issues in 
which they are or have been involved. 
 

Renew your 2017 membership  
If you haven't already done so, please pay your 
$20 annual fee or $20 plus $2 per unit for 
corporate members either by cheque sent to: 
 

The Treasurer OCN (ACT)  
15/81 Crozier Circuit  
Kambah   ACT   2902 
Or direct deposit to OCN's account 
BSB 082-980 
Acc No 829382063 
Please then email the Treasurer at 
treasurer@ocnact.org.au that you have paid 
your fee. 
 

Registration of Corporate Membership 
Contact Person with OCN 
Our membership database works on the basis 
that one person is the contact person for a 
corporate OCN membership.  As more and more 
OCs create a gmail.com account for the OC, 
(UP123@gmail.com) the chair 
(UP123chair@gmail.com) the secretary etc this 
may not be the best contact.  If your OC now has 
an email address that connects direct to the EC 
and transfers to EC changing membership please 
let us know. 
 
If you don’t have a UP@gmail account, you aren’t 
sure who the contact person is and the mail is not 
getting through, or you want to change the 
contact person, please contact Libby Amiel and 
the database will be updated. 
 

OCN Contacts 
Gary Petherbridge  
Phone: 02 6273 0186 or 0414 627 080 
Email: galyn1@bigpond.net.au 
 

Libby Amiel  
Phone: 02 6296 6596 
Email: libri@homemail.com.au 
 

Liz Coghlan  
Phone: 02 6231 8059      
Email: ocncoghlan@gmail.com 

https://www.facebook.com/ocnact
http://web.ocnact.org.au/
mailto:treasurer@ocnact.org.au
mailto:UP123@gmail.com

